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Consent and Information Sharing 

Workers and volunteers within sports and physical activity organisations should 

always share safeguarding concerns in line with their organisation’s policy, 

usually with their safeguarding lead or welfare officer in the first instance, except 

in emergency situations. As long as it does not increase the risk to the 

individual, the worker or volunteer should explain to them that it is their duty to 

share their concern with their safeguarding lead or welfare officer. 

The safeguarding lead or welfare officer will then consider the situation and plan 

the actions that need to be taken, in conjunction with the adult at risk and in line 

with the organisation’s policy and procedures and local safeguarding adults 

board policy and procedures.  

To make an adult safeguarding referral you need to call the local safeguarding 

adults team. This may be part of a MASH (Multi-Agency Safeguarding Hub). A 

conversation can be had with the safeguarding adults team without disclosing 

the identity of the person in the first instance. If it is thought that a referral 

needs to be made to the safeguarding adults team, consent should be sought 

where possible from the adult at risk.  

Individuals may not give their consent to the sharing of safeguarding information 

with the safeguarding adult’s team for a number of reasons. Reassurance, 

appropriate support and revisiting the issues at another time may help to change 

their view on whether it is best to share information.  

If they still do not consent, then their wishes should usually be respected. 

However, there are circumstances where information can be shared without 

consent such as when the adult does not have the capacity to consent, it is in 

the public interest because it may affect other people or a serious crime has 

been committed.  This should always be discussed with your safeguarding lead 

and the local authority safeguarding adults team. 

If someone does not want you to share information outside of the organisation 

or you do not have consent to share the information, ask yourself the following 

questions:  

Is the adult placing themselves at further risk of harm?  

Is someone else likely to get hurt?  

Has a criminal offence occurred? This includes: theft or burglary of items, 

physical abuse, sexual abuse, forced to give extra money for lessons (financial 

abuse) or harassment.  



        
 

Is there suspicion that a crime has occurred?  

If the answer to any of the questions above is ‘yes’ - then you can share without 

consent and need to share the information. 

When sharing information there are seven Golden Rules that should always be 

followed.  

1. Seek advice if in any doubt  

2. Be transparent - The Data Protection Act (DPA) is not a barrier to sharing 

information but to ensure that personal information is shared 

appropriately; except in circumstances where by doing so places the 

person at significant risk of harm.  

3. Consider the public interest - Base all decisions to share information on 

the safety and well-being of that person or others that may be affected by 

their actions.  

4. Share with consent where appropriate - Where possible, respond to the 

wishes of those who do not consent to share confidential information. You 

may still share information without consent, if this is in the public interest.  

5. Keep a record - Record your decision and reasons to share or not share 

information.  

6. Accurate, necessary, proportionate, relevant and secure - Ensure all 

information shared is accurate, up to date; necessary and share with only 

those who need to have it.  

7. Remember the purpose of the Protection Act (DPA) is to ensure personal 

information is shared appropriately, except in circumstances whereby 

doing so may place the person or others at significant harm. 

 

 


